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 　After the frozen days, the spring is coming slowly and quietly.  We 
hope that you are doing well.  Please find the newsletter no.5 which 
has 2 articles about “Mantelzorg”. 

NALC HOLLAND WEB-SITE is ON AIR! 
  We are happy to announce that our web-site is on air.  Please use this to 
promote the activity of NALC Holland to your friends and family.  Your idea, 
information about this website is always welcome.  We thank to Ms. S. 
Mizusako who contributed a lot making this beautiful website: 
 http://nalcholland.nl 
!New board member:  Ms. I. Osada joined the board member of NALC 
Holland.   Osada san, Happy to welcome you! 
!Membership fee:  22 euro/year.   We are missing! 
  This membership fee is to cover the expenses for the meetings, and the 
office supply,  At this moment the traveling cost of the board members is 
not covered.  In order to make this organization grow , we think this shout 
also be covered in the future.   
We Kindly ask your understandings and kindly ask your payment. 
* Financial report is to available at the General Meeting every year. 
* You will receive 10 point as a welcome ( 1st year) and, from the 2nd year : 
5 point each year. 
!Stichting WELnu 
NL13 INGB 0007 4290 16 
!PLEASE, do not forget your “point report” 
  As you know, NALC Holland expects you to report  your “volunteer activity 
hours”.  Unfortunately, these numbers are NOT growing bigger.  But we know 
that YOU are doing volunteer activity.  Thus, in short: we are missing your 
POINT REPORT!  Please do not forget to report to us, even for short  hours, 
otherwise, it looks like : “NALC Holland is not-active organization” : which is 
NOT true.  
You can use this application form to report to Kayo Matsubara via E-mail /
post.   

http://nalcholland.nl
http://nalcholland.nl
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!! BAZAAR !! !
  Together with “Kamome no kai”  we will organise a bazaar in Amstelveen on the 27th of 
May.  Who wants to help us?  We will sell 2nd hand items and Japanse food.   
Off course the promotion of NALC Holland will also be done. 

We gathered some volunteer stories of the NALC Holland members. !
⭐ ️   I went walking with an old lady and did some games with her.  After few 

times, I thought, “ it is now time to stop”  but she was really happy and wanted 
to keep on.  “OK, one more time,,,,,, one more time….. this is the last 
time…… THIS is the last time…… “  When we finally stopped, unfortunately 
she was TOO excited and TOO tired.    Oh Oh Oh…… Before we start the 
game, I should have asked to the people ( from the house) how long she 
could keep on doing. !

      (At old people house)!
⭐ ️  A boy-S (14 years old, with handicap) likes animals and birds very much.  

“What is the name of that bird?”  “What do you give to goats?  “  After my 
simpel questions like this, non-stop explanation by S starts.  He speaks fast 
and I can not follow all his stories, but I am happy when I can start 
conversation with him.  !

    ( At a care farm)   !!
⭐ ️  A young nurse was helping an old lady who does not like to take her 

medicine.  The nurse puts the medicine in “appelmoes” and tried to open the 
mouth of the old lady…..  It was a BIG thing for the old lady and it was not 
successful.  Suddenly a memory of the old days in Japan came up to me.  
When I was small, I could not take the powder medicine.  My mother made a 
“ball” of sugar and the medicine and tried to let it go through my throat…… it 
was also not really successful.   It was also a BIG thing for me! !

    ( At an old people’s house with Alzheimer ) !!
Do you also have “ a scene that I never forget”  “ a nice / sad memory”  !
“ what I felt through the activities “  etc. etc.?   
Every short/long  stories are very welcome.  Please share with us.  

“ ANNA KOTO,  KONNA KOTO”   
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Sometimes we find words which we hear often but do not know its meaning 

very well.  We asked Mr. Millenaar who works long in the area of “care” in NL to 

explain about it.  This time: “ Mantelzorg.”  What is that?  

Until the 50ties in the last century in the Netherlands like many other countries ( e.g. 
Japan ), vulnerable people ,who live at home, and  need care and welfare are supported 
by family-members (especially housewives );friends and neighbours. When this was not 
(sufficient)available than this was organized by Charity agencies (e.g. Churches ) . This 
was called: “Informal Care “because it was organized in an informal way .  

However from the 60ties this kind of support was more financed by the Government 
: the so-called Compulsive Collective Insurance ( AWBZ) .People feel more satisfied with 
this way because it feels as if they have the Right to get Care (like the insurance for your 
house. If this is damaged, than you have the right for rebuilding) . 

For all that, vulnerable people and the  involved people became more dependent 
from the Central Government and the Professionals (especially educated and received 
income) .  This has been called :” Formal Care “because it was organized in a formal 
way .As a result the budget spent by the Central Government increased sharply. Therefore 
the Politicians want to return to  “ the good old days “.This means they want that families; 
friends and neighbors have to be responsible again for vulnerable people . They only want 
to give financial support by “Formal Care’ when it is indicated as really necessary .   

Around 2010, after several years discussions the Central Government decided that 
the support of vulnerable adults and children has to become de-centralized by the local 
Government (municipalities) with a new law “Wet Maatschappelijke ondersteuning (WMO)  
WMO became definitely law and started in 2015. Before that they launched a new word for 
the Care by Families what is called “Mantelzorg “( the word was already invented by Prof. 
Dr. Hattinga Verschure in 1972 ) . The meaning is symbolic : as if the family-members give 
their “Mantel “( winter overcoat) to protect the vulnerable member(s).  

However compared with the 50ties people( especially housewives ) are working 
much more outside and the population increased ( incl vulnerable –especially elderly –
people ) Therefore it is really necessary that the vulnerable people also get help form 
Volunteers, through which the “Mantelzorgers get some free-time and do not become too 
much burdened .  

In the next Newsletter, the explanation of WMO and 
the importance of Volunteers for vulnerable people will be 
given. 

(T. Millenaar )  

Mantelzorg　 
～Informal Care & Welfare for vulnerable 
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 I often watch football games on TV.  I feel sometimes “ the Dutch boys are 
physically strong, they have  techniek as they start playing from their very young 
age.  But they look like that they have no self-confidence. “   On one day when I was 
driving a car,  the radio was telling that  the Dutch football club N.E.C organized a 
day for “ Mantelzorger.”  They invented 150 mantelzorgers to come to the zoo 
nearby……”  Football club and Mantelzorg?  this strange combination interested me 
very much.!!

 Football and Mantelzorg!

On the 7th of November 2017, N.E.C. invited 150 
mantelzorger to their own stadium and they went a 
zoo nearby by bus.   The players, coach, staff of 
N.E.C were together with them, off course.   They 
went walking in the zoo, making pictures, eating 
lunch together,,,, they spend a day together.!

Mantelzorger:!!
⚽ ️� “ I enjoyed today’s program very much!  I am taking care of my sick husband for 　
　 years. I have no chance to have such a nice “ going-out” in these period.  I am a 　　
big fan of N.E.C. from now !! ”!!
⚽ ️�“ I am a mother of 2 children with disabilities.  This boy is one of those.  !
　　 I am busy everyday and moreover, I am working as a postwoman for the income.  　
　 I have no chance to organise this kind of nice day for my children.  I thank N.E.C. 　　
very much”!!
⚽ ️�“ I am 24 years old Mantelzorger.  I am taking care of my sick mother as I am the 　
　only family.  My father passed away”!



!
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Colofon !
   NALC Holland 　URL: http://www.nalcholland.nl 
   Contact：masako@telfort.nl / 06 2425 2523

!
https://www.nec-nijmegen.nl/2017/11/n-e-c-blikt-terug-op-geslaagde-mantelzorgdag/ !!                                                                                                            (Masako Higashi)!

Interviewer:!
!

“ Your club helped the Mantelzorger.  You got a nice “team spirit” today.  This is 
a kind of Win-Win, isn’t it? “!

N.E.C.:!
“ We planned this event to spot light on the mantelzorger who do not receive much 

attention in our society.  They have often heavy tasks taking care of their sick  family 
at home.  Today, the mantelzorgers, the players and the staff of N.E.C. enjoyed this 
one day event together.  I am proud that we could organise this event.  The players 
were happy to say that they could do something to the society as ONE team.  I think 
that a Football club has more role in the society than playing games.  Off course our 
1st target is to win the games.  In order to do that, we need strong players both 
physically and mentally.  It is very important that the players and the staff go outside 
the football world. This morning everyone listened to the explanation “ what is 
Mantelzorg?” . I think the players did not feel comfortable at the beginning in between 
the Mantelzorgers, but gradually they leaned what they should do in this group of 
people.   I am sure that we leaned a lot of things today.”!

I am impressed with this report.   I am 
courteous how the players felt when they 
learned to know that there is a 24 years 
“young”  Mantelzorger. ( Actually I did not 
think of a Mantelzorger of such young age.)   
Now I am following N.E.C.!


